
 

 

 
City Council 

Work Session Agenda 

January 10, 2011 

7:00 p.m. 
 

  
Presentation: 

 

1.  Samaritan Medical Center – Senior Housing Campus-  

 Thomas H. Carman, President & CEO 

 Rick Tague, Bernier, Carr & Associates 

 Peter Clough, Bernier, Carr & Associates 

 

Discussion Items: 

 

1.   Employee Assistance Program (EAP) Service Update - memorandum from City 

Manager Mary M. Corriveau, January 7, 2011 

 

2.   2012 Retirement System Contribution – memorandum from City Comptroller James 

E. Mills, January 5, 2011 

 

 

Reports: 

 

1.   City Manager Update Report January 2011 

 

 

Executive Session: 

 

1.   Employment History of Particular Individuals 

 



       

        January 7, 2011 

 

 

To:  The Honorable Mayor and City Council 

 

From:  Mary M. Corriveau, City Manager 

 

Subject:          Employee Assistance Program (EAP) Service Update 
                        

 

Effective March 1, 2010, the City Council authorized an Agreement 

between the City of Watertown and the Northern Employee Assistance Services (NEAS) 

for the provision of EAP services.  Attached is a report of services provided under the 

terms of this contract between March 1, 2010 and December 31, 2010.  With the high 

level of participation in the orientation session and communications throughout the past 

nine months from NEAS, City employees have become better informed of the services 

available under this program and have utilized those services to a greater extent than in 

previous years.   As you can from the attached report, sixteen (16) employees and seven 

(7) family members accessed services rendered by NEAS during this term, that represents 

9.38% of those who attended the orientation sessions. 

 

As I indicated last year, I believe that an effective EAP is crucial to our 

operation and is an effective and supportive management tool aimed at helping 

employees develop healthy behaviors at home and at work.  EAP’s are designed to assist 

employees and their families with difficult economic issues such as home ownership, 

bankruptcy, financial difficulties, stresses at home and in the workplace, etc.  When 

situations like these are occurring, they end up carrying over into every aspect of an 

employee’s life, which ultimately affects work productivity, behavior and the overall 

health and well being of our employees.    

 

It is my desire to begin discussions with Northern Employee Assistance 

Services about a new Agreement.  I would ask that the City Council review the attached 

report submitted by NEAS so that we can discuss this matter Monday evening. 
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